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UKWF Ltd. Privacy Policy
We UKWF Ltd. are committed to protecting any data that we collect concerning you. By using
our services you agree to the use of the data that we collect in accordance with this Privacy
Policy.

We are committed to protecting your privacy
We collect the minimum amount of information about you that is commensurate with providing
you with a satisfactory service. This Policy indicates the type of processes that may result in data
being collected about you. Your use of this website gives us the right to collect that information.

Information Collected
UKWF Ltd. may collect any or all of the information that you give us depending on the type of transaction you enter
into, including your name, address, telephone number, fax number and email address, together with data about your
use of the website. Other information that may be needed from time to time to process a request may also be
collected as indicated on the website. Data in relation to credit card payments is processed by PayPal or NetPay on
a secure website linked to ours and they have their own privacy policy.

Information Use
UKWF Ltd use the information collected primarily to process the task for which you visited the website. Data
collected in the UK is held in accordance with the Data Protection Act. All reasonable precautions are taken to
prevent unauthorised access to this information. This safeguard may require you to provide additional forms of
identity should you wish to obtain information about your account details.

Cookies
Your Internet browser has the in-built facility for storing small files- “cookies” - that hold information which allows a
website to recognise your account. Our website takes advantage of this facility to enhance your experience. You
have the ability to prevent your computer from accepting cookies but, if you do, certain functionality on the website
may be impaired.

Disclosing Information
UKWF Ltd do not disclose any personal information obtained about you from this website to third parties except
when we need to do so in order to complete the transaction. UKWF Ltd. may also use the information to keep in
contact with you and inform you of developments associated with our business. UKWF Ltd. will share disclose your
information with True Telecom Ltd. You will be given the opportunity to remove yourself from any mailing list or
similar device. UKWF Ltd. will not disclose your information collected on this website to any other third party other
than True Telecom Ltd. UKWF Ltd. may from time to time provide information of a general nature to third parties - for
example, the number of individuals visiting our website or completing a registration form, but we will not use any
information that could identify those individuals.

Changes to this Policy
Any changes to our Privacy Policy will be placed here and will supersede this version of our Policy. UKWF Ltd. will
take reasonable steps to draw your attention to any changes in our Policy. However, to be on the safe side, we
suggest that you read this document each time you use the website to ensure that it still meets with your approval.

Contacting Us
If you have any questions about our Privacy Policy, or if you want to know what information we have collected about
you, please email us here. You can also correct any factual errors in that information or require us to remove your
details form any list under our control.

Privacy Policy and Registration
All information received by you from your use of UKWF Ltd. will be used by UKWF Ltd. accordance with our Privacy
Policy on subscription/registration, you must provide UKWF Ltd. with accurate, complete registration information and
it is your responsibility to update and maintain changes to that. This is particularly important if you subscribe to
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receive any Paid For Services. Each registration is for a single user only. On registration, you will
choose a user name and password. UKWF Ltd. does not permit any person or group to share or
use your user name. UKWF Ltd. may cancel or suspend your access to UKWF Ltd if you do this
without further obligation to you. You are responsible for all use of UKWF Ltd. made by you or
anyone else using your ID and for preventing unauthorised use of your ID. If you believe there
has been any breach of security such as the disclosure you must notify UKWF Ltd. immediately
by e-mailing lewis@ukwf.co.uk. If you provide UKWF Ltd. with an email address that will result in
any messages UKWF Ltd. may send you being sent to you via a network or device operated or
owned by a third party (e.g. your employer or college) then you must have permission to receive those messages.
You also agree that UKWF Ltd. may stop sending messages to you without notifying you, even if you have
subscribed to receive them, if we receive a request from a third party to stop sending messages to you.

Technical Requirements and Site Security
UKWF Ltd is best viewed using the Internet browsers IE6 or Mozilla 1.0x. Any older browser versions may work but
users could have limited browsing experience. Any login or payment information you send to us over the Internet is
encrypted using RC4 128 bit High Grade encryption and is verified.

WARRANTIES AND LIMITATION OF LIABILITY
The UKWF Ltd. content is only for your general information and use and is not intended to address your particular
requirements. In particular, the UKWF Ltd. content does not constitute any form of advice, recommendation,
representation, endorsement or arrangement by UKWF Ltd. Any agreements, transactions or other arrangements
made between you and any third party named on (or linked to from) UKWF Ltd are at your sole risk and
responsibility. Any information that you receive via UKWF Ltd. whether or not it is classified as “real time”, may have
ceased to be current by the time it reaches you and may be rounded up/down and therefore not entirely accurate.
UKWF Ltd. is not responsible for any use of the UKWF Ltd. content by you outside its scope as stated in these terms
and conditions.

LIMITED WARRANTY
What we can guarantee: UKWF Ltd. shall develop and operate UKWF Ltd. with reasonable skill and care and has
reasonable security procedures in place. What we cannot guarantee: except as set out in the paragraph above,
UKWF Ltd. does not give any warranties in respect of UKWF Ltd. to the extent allowed by applicable law, UKWF Ltd.
hereby disclaims all other warranties, conditions or duties of every nature whatsoever, including without limitation,
any implied warranties of satisfactory quality, merchantability or of fitness for a particular purpose, any express or
statutory warranties, and any warranties or duties regarding accuracy, timeliness, completeness, performance,
availability or of lack of negligence. we do not provide any warranty that UKWF Ltd. is free from infection by viruses
or anything else that has contaminating or destructive properties.our liability exclusion to the full extent allowed by
applicable law, you agree that UKWF Ltd. will not be liable to you for any losses which relate to your business or
which are not a direct consequence of your use of UKWF Ltd. (including lost profits or loss of privacy or loss of or
damage to data) or which arise as a result of you using UKWF Ltd. outside the scope of these terms and
conditions.in addition to but separate from the above specific exclusion and to the full extent allowed by applicable
law, you also agree that UKWF Ltd. will not be liable to you for any other indirect, special, consequential incidental,
punitive or exemplary damages whatsoever that arise out of or are related to your use of UKWF Ltd. your remedies,
UKWF Ltd. shall use reasonable endeavours to promptly remedy any faults in UKWF Ltd. of which it is aware.

Choice of Law and Jurisdiction
These terms and conditions shall be governed by, and construed in accordance with, English law.
General
You may not assign, sub-license or otherwise transfer any of your rights under these terms and conditions. Failure by
either party to exercise any right or remedy under these terms and conditions does not constitute a waiver of that
right or remedy. Headings in these terms and conditions are for convenience only and will have no legal meaning or
effect.
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Paid For Services
(a) General
UKWF Ltd. operates the following “PAID FOR” services: UKWF Ltd. subscription services. By
subscribing to receive these Paid For Services, as well as the above terms and conditions, you
are also agreeing to the UKWF terms. UKWF Ltd. reserves the right to vary the Paid For
Services and does not guarantee that a Paid For Service will remain paid for or that a free-ofcharge service will remain free-of-charge. You agree to pay any subscription fees at the rates in effect when the
charges are incurred. If you already receive any Paid For Services through any corporate or business arrangement
made with us, any payment terms below will not apply to you. You must provide us with complete and accurate
payment information. You can pay by either via PayPal or NetPay using a credit or debit card. By submitting credit or
debit card payment details to UKWF Ltd. you warrant that you are entitled to purchase the Paid For Services using
those payment details. In the case of unauthorised payments UKWF Ltd. reserves the right to suspend or terminate
your access to the Paid For Services. If we do not receive payment authorisation or any authorisation is
subsequently cancelled, we may immediately terminate or suspend your access to any Paid For Services. UKWF
Ltd. will try to process your subscription promptly but does not guarantee that the Paid For Services will be available
to you by any specified time. A contract with you for receipt of the Paid For Services will come into effect when
UKWF Ltd. sends you an email confirming your subscription. There is no specific time limit applying to your use of
the Paid For Services on these terms and conditions. However, UKWF Ltd. reserves the right to suspend or
terminate your subscription to the Paid For Services if you breach these terms and conditions, with or without notice
and without further obligation to you. UKWF Ltd. will charge you in British Pounds Sterling. You may also have to pay
any applicable local taxes.

UKWF Ltd. Subscription Services
Access and Use: Certain areas of UKWF Ltd. are only accessible to users who pay to subscribe to UKWF Ltd. Once
you have completed the subscription process and your card has been authorised for payment, you will be given
appropriate access to UKWF Ltd.
Pricing: The subscription price is set out on the pages which contain our subscription process. You can take out an
annual, six month, three month or monthly subscription which will automatically renew. UKWF Ltd. will notify you in
advance of any price increases. If we give you a free trial, you will only be charged for your UKWF Ltd. Subscription
with effect from the expiry of that free trial period. Eligibility for any discounts is ascertained at the time you subscribe
and cannot be changed during the term of your subscription. UKWF Ltd. will not be liable for any third party charges
(for example telephone or internet access).Cancelling or Changing your UKWF Ltd.
Subscription: You may cancel your subscription at any time by contacting our Customer Services team at
lewis@ukwf.co.uk. Refunds will be paid on a pro-rata basis calculated on the prevailing standard monthly rate as
published at that time (i.e. the ‘used’ part of the subscription will not reflect the discounted monthly rate).

Corporate Information
www.ukwf.co.uk is a site operated by UKWF Ltd. (“We”); we are a company registered in England and Wales under
registration number 08365746. Our registered office is UKWF LTD, 8 Wingfield Road, Hull, HU9 4PA.
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